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Call Center Available to Support Individuals with Disabilities;
Hours updated for Typhoon Debris Waste Disposal Sites

Call Center Available to Support Individuals with Disabilities
The University of Guam Center for Excellence in Developmental Disabilities Education, Research, and Service
(Guam CEDDERS) has made available to the public a phone service for individuals with disabilities and/or
senior citizens seeking assistance due to damages caused by Typhoon Mawar, by calling 311 and selecting
Option 2.

The call center is made available for those who need assistance with:
● Applying for FEMA disaster assistance due to Typhoon Mawar
● Connecting with Guam System for Assistive Technology (GSAT) to temporarily borrow assistive

technology equipment
● Direct you to the 988 Crisis Hotline for mental health services
● Delivering food commodities to you
● Providing information for services with various entities (such as debris disposal, Disaster SNAP, etc.)

Call 311 Option 2 for additional information on:
● Vaccination and booster clinics
● Scheduling in-home vaccination and boosters for senior and persons with disabilities
● Arranging for transportation to and from vaccination clinics

Typhoon Debris Waste Disposal Sites Update:
Effective TODAY through Wednesday, July 5, 2023, the three Typhoon Mawar disaster debris disposal sites are
operational:

● Monday through Friday from 4 p.m. to 6 p.m.
● Saturday-Sunday from 9 a.m. to 6 p.m.

The updated hours impact sites at the old transfer station in Dededo, the former Tiyan carnival grounds in
Barrigada and Ypao Point in Tamuning. The reason for the change in hours is to allow the Department of Public
Works to increase site capacity and to ensure compliance with regulatory safety standards.

During this time, Government of Guam agencies and departments will continue to have access to the disaster
debris disposal sites from Monday through Friday, 9 a.m. to 4 p.m.

As a reminder, junk tires are no longer being accepted at this time. The community is reminded to
PROPERLY SECUREWASTE LOADS BEFORE traveling to any disposal site. To ensure efficient flow at
each typhoon debris disposal site, the public is advised to PRE-SORT AND SEGREGATE waste prior to
arrival at the sites. Capacities at each site vary, and some waste types may be diverted to other sites with more
capacity.

SITE USAGE HOURS OF OPERATIONS WASTE TYPES



Old Transfer Station,
Dededo

GovGuam
Only

Monday – Friday: 9am - 4pm Household trash,
Household bulky waste,
Metallic waste
Wood waste, Construction
debris
Household hazardous
waste,
White goods/Appliances
Electronic waste

Residential Monday – Friday: 4pm -
6pm
Saturday – Sunday: 9am -
6pm

Former Tiyan Carnival
Grounds, Barrigada

GovGuam
Only

Monday – Friday: 9am - 4pm Household trash,
Household bulky waste,
Metallic waste
Wood waste, Construction
debris
Household hazardous
waste
Green waste, White
goods/Appliances
Electronic waste

Residential Monday – Friday: 4pm -
6pm
Saturday – Sunday: 9am -
6pm

Ypao Point, Tamuning
GovGuam
Only

Monday – Friday: 9am - 4pm

Residential Monday – Friday: 4pm -
6pm
Saturday – Sunday: 9am -
6pm

Guam Environmental Protection Agency personnel and Americorps, Serve Guam Commission volunteers are
on-site to inspect debris loads, and waste types not approved for disposal at these three sites will be rejected.
The identification, transportation and disposal of household hazardous waste is made possible through the
coordination of the Federal Emergency Management Agency and the U.S. Environmental Protection Agency.

Visit the following links for the latest information:
● Governor’s Facebook: https://www.facebook.com/govlouguam
● GHS/OCD Website: https://ghs.guam.gov/
● GHS/OCD Facebook: https://www.facebook.com/GHSOCD/

For more information, contact the Joint Information Center at (671) 478-0208/09/10.
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