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May 2026 

  

The American Red Cross is continuing intake requests for Individual Financial Assistance (IFA) 

through 1 June 2026 for households that were impacted by Typhoon Sinlaku. 

 

Financial Assistance Eligibility 

Assistance is available only to individuals whose primary residences (structure) were destroyed or suffered 

major damage. 

Affected households should email: GuamChapter@redcross.org 

Please include: 

• Address in the subject line 

• Name of Residents 

• Photos of the damage to your primary residence 

Affected individuals can also send a message via WhatsApp to 571-242-1829 with: 

• Name 

• Address 

• Photos of Structure Damage 

 

Once your information is received, the Red Cross will contact you to schedule an appointment at our office (Building 

285, Route 4, Hagåtña, Guam 96910, next to the Superior Court of Guam). Appointments will be scheduled between 

8:00AM and 4:00PM Monday through Friday. We kindly request you do not show up to the office without a 

scheduled appointment.  

 

At your appointment, please ensure you bring the requested documents for proof of Identity and Address Verification. 

 

Proof of identity 

• Passports 

• Permanent Resident Cards 

• Government/Military IDs 

 

 

Address Verification 

• Mayor's Verification Letter (highly preferred) 

• Recent Utility Bill 

• Rental Agreements 

• Mortgage Statements 

 

Additional documentation requirements may be discussed when your appointment is scheduled. 

If you have questions about American Red Cross financial assistance or other services, 
call your local Red Cross on Guam at 671-472-6217. 

All Red Cross services, including financial assistance, are available to individuals regardless of citizenship status, nationality, 

race, sexual orientation, gender identity, religious beliefs, class, or political opinions. The Red Cross is a charity, not a 

government agency and people do not need to be American citizens to receive our help. Red Cross financial assistance is 

not a loan and will never need to be repaid. 
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